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Our Vision Begins with Information 

Every day, we create 
and store more digital
Information than has 
been stored for most 
of our history on 
paper.

— John Batelle:
The Search, How Google 

and Its Rivals Rewrote the 
Rules of Business Culture

“

”

The core of your business

http://battellemedia.com/thesearch/searchfullmech.qxd.jpg


Agenda

•What is EMC documentum?
•Capabilities and business solutions
•Implementations examples
•Documentum as part of a wide organizational strategy



What is 
information 
management 

?

Documentum is an Enterprise infrastructure
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Information Volume and Complexity are 
Exploding
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Infrastructure complexity increases

Information is under constant attack

IT struggles to keep pace with the business

A significant change will happen





Unstructured Content is a major part of 
the Business Information

Unstructured content is an integral part of the 
processes, activities and the transactional & 

business applications 

Unstructured content is the organization bottleneck



The Content as Part of the Business 
Processes

•Human Resources processes
•Sales and Marketing processes
•Research and Development
•Finance and Purchasing
•Company archive 
•Safety Regulations 
•Maintenance Division 
•…

Documentum will improve your business processes
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The Verity of the Unstructured Content

Documentum will help you leverage your business information



MessagesReportsImaging
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Give Answers for Business Needs
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Technical Issues
•Multiple code bases
•Multiple security models
•Multiple databases
•Multiple object models
Multiple, isolated repositories
•Isolated platform
•Fragile integration
•…

Business Impact
•Higher TCO
•Multiple skill sets
•Increased administration cost
•Degraded performance 
•Increased the risk of system     
failure
•Inability to respond to audits

•Poor information leverage –
redundancy, lack of reuse, etc.

Integration is NOT unification



More and more organizations understands the need 
of an Enterprise Content Management platform…

Documentum is a strategy for medium & big organizations



What is EMC documentum Platform?

EMC documentum is a service oriented applications 
infrastructure for implementing  rich-content 

applications and solutions answering organization 
business and administrative needs and processes   

Documentum is a concept for supplying 
the content when its relevant



ENTERPRISE CONTENT MANAGEMENT

EDM

Document 
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Out Of The Box

Web, Desktop, 
Outlook

Enterprise 
Application 
Connection

API / Web Services

Portal

In House Dev.

Use Content 
Management

JAVA and 
.NET Apps. WSS 

OFFICE

Breakthrough in information management



Service Oriented Platform

Repository Services
File systems
Shared folders
Legacy applications
Other repositories

Services Orientation
SOA architecture
Full suite of Web services
Application-to-Services 
orchestration
Object Oriented

Thousands of men years in infrastructure development 



Records Mgmt

Digital Asset Mgmt

CollaborationWeb Content Mgmt

Imaging

Document Mgmt

Packaged Content Applications

Documentum is a decision that affects the whole organization



The best way to understand: 
Implementations examples

“With documentum we achieved the control in the large organization”
James Deming, Deputy Director of WHS, Pentagon



The best way to understand: 
Implementations examples

“With documentum we achieved the control in the large organization”
James Deming, Deputy Director of WHS, Pentagon



Ness Documentum worldwide team.

• Over 100 success Documentum implementation worldwide.
(SwissRe, Serono, Amdocs, Israeli Court system and more)

• More then 50 Documentum consultants specialize in 
different markets ( Finance, Public, Telecommunication, 
SMB).

• Cooperate between international team according to the 
project need.



Ness Documentum worldwide team(Continue).

• Ness is the Documentum representative in Israel and 
worldwide partner.

• Common development team for Documentum product 
(RTL for WebTop, BEA Portal for Web Publish).

• Part of Documentum RSP ( Rapid Success Program).









Reuse and expand the basic application:
Office management App. in the an Israeli government office 

Documentum will solve your cross-organization needs







Use as a content services infrastructure:
The Israeli Court Law Project

Documentum will help you answer compliance regulations



Electronic FileElectronic File

MissionMission

  Work QueueWork Queue

DiaryDiary

BPMBPM

Application Building Blocks



ברירת מחדל תיק אלקטרוני



כתבי טענות



3בקשה  



צדדים

http://192.115.127.38/BookReader/getBook.asp?Path=EPDEMONONPERIODICALHEB/1600/01/22&BookCollection=EP_HEB&Language=Hebrew&Hebrew=1&ScreenRes=1


With full integration to ERP products

Documentum will help you make the best out of your ERP system





Or using Microsoft Office and Outlook

Partnerships with world industry leaders





Thank You!Thank You!
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